
  
          

 

Job Description 

 
Position:    Sales and Lease Consultant  

Location:     Mainland Ford 

Employment Status:  Full Time 

Department:    Sales    

 

Position Summary: 
The Sales & Lease Consultant is responsible for promoting and ensuring high customer satisfaction with every 

client, as well as generating sales department revenue through the sale of vehicles and promotion of business 

products. 

 

Primary Duties and Responsibilities:  
 To promote and complete the sale of vehicles in an appropriate, professional and ethical manner with 

the highest regard to exemplary customer service 

 Articulate vehicle selection, attributes, model options, features, purchase and finance options, and 

dealership policies/services 

 Attempt in achieving sales targets to the best of your ability to exceed individual and departmental 

sales targets 

 Execute all Customer Service and Sales training as provided by the Sales Management Team, 

manufacturer and TAG University; i.e. rapport building techniques, follow-ups on unsold, sold and 

services guests, phone skills training, scheduling appointments etc. 

 Utilize CRM software to its fullest capabilities and as directed by management 

 Remain abreast on available inventory to optimize customer choice and inventory turn around 

 Display and maintain high customer satisfaction ratings 

 Address all customer issues and escalations in a timely and efficient manner, if unable to resolve ensure 

your Sales Management Team is made aware immediately 

 Demonstrate behaviours consistent with the company’s expectations as it pertains to interactions with 

customers, colleagues and vendors 

 Create sales appointments by calling supplied call logs 

 Develop a database of clientele by resourcing various network channels 

 Complete all sales documentation in a comprehensive and accurate manner 

 To service all allocated sales inquiries in a prompt and effective fashion 

 Remain educated on all product knowledge, finance options, promotions, value-add products/services, 

servicing plans, and industry trends 

 Mandatory completion of walk around, road test and follow up process as outlined by management 

 

 

 



Qualifications:  
 Valid VSA license 

 Minimum of 1 year experience in an automotive sales role 

 A proven track record of success in a Sales and/or business development role 

 Excellent interpersonal and relationship building skills 

 Excellent written and oral communication skills (Fluency in English mandatory) 

 Ability to effectively respond to the needs of a diverse client base 

 Valid Class 5 Driver’s license with a clean driver’s abstract 

 The ability to operate manual and automatic transmissions 

 

 

Benefits:  
As part of Trotman Auto Group’s culture and vision, we believe success comes from great people within the 

organization that are knowledgeable, inspired and love what they do; people who do not only attain their 

personal and collective goals, but live and work to their full potential.  

 

• Competitive compensation and benefits packages 

• The ability to grow within an expanding and progressive dealer group 

• A healthy and safe work environment 

• A fun work environment with many social events 

• Ongoing training through TAG university 

  


